
How to activate your Vmware 
licences

Entitlement certificate 

contenting Entitlement 

order number

Register at:

www.webware.hp.com ,

obtain PAC  by Email

Get FAC / LAC at:

www.vmware.com/su

pport/licensing/oem-

help.html

HP shares 

Carepack

uplift 

information 

with 

VMware for  

reflection at 

VMware 

license 

portal*

Place an order with HP

– You receive product 
with Entitlement 
Order number and 
directions for retrieval 
of PAC

Visit webware to register 
for support and retrieve  
PAC using Entitlement 
Order no.

– Receives SAID for 
embedded support 
within 45 days

Retrieve LAC from VMware 
license portal

– Download  software 
from VMware

– store your LAC‘s in a 
safe place

* This is required to enable continuous access to software updates from VMware
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Start

take ... go to ..HP website Vmware website

PAC = Partner activation code

LAC = License activation code

FAC = Flexible activation code

SAID = Service Agreement ID

Important: If your LAC‘s / Ser. Nrs. get lost, they won‘t be replaced!


